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Introduction:   

The new National Transport Strategy (NTS) puts increased focus on inclusive, 

sustainable and healthy travel, setting out four priorities for Scotland’s transport system: 

1) Reducing inequalities; 2) Taking climate action; 3) Helping deliver inclusive economic 

growth; and 4) Improving our health and wellbeing. (1)  

Midlothian is the fastest growing local authority in Scotland. The future relies on an 

environmentally sustainable and socially accessible public transport network across the 

region. It is imperative that the inequality and disparity between urban and rural 

communities are addressed.  

Transport is the biggest carbon emitter in Midlothian, which sits at 36% therefore, 

reducing the use of private cars and encouraging shared transportation is imperative for 

the transition to a low-carbon society. (2) 

Rural areas pose specific problems for public transport, as a result, of low densities of 

population and because many key services are time sensitive in their access e.g. (jobs, 

education and healthcare) which makes conventional public transport expensive to 

provide. Recognising that rural communities are entitled to a reasonable level of 

transport access is therefore fundamental to providing a good quality of life and 

mitigating poverty and social exclusion (Social Exclusion Unit, 2003). (3) 
This report will look at existing services, pricing and equity for rural communities locally 

and will include linking public transport services between the A68 and A7 to the rail 

network at Gorebridge. Positive solutions and recommendations will be included after 

speaking to various providers, agencies and the third sector that work to support 

communities with transport related issues.  

The Cost on the Communities:  

The local communities within the A68 corridor have very few facilities. Local people 

along the corridor rely on the only bus to access work, education, hospital, shopping, 

other services and to visit friends and family.  

 

1. SEStrans RTs Main Issue Report - 17th June 2020 - Jacobs UK Ltd 
2. Department for Business Enterprise & Industrial Strategy, UK local authority and regional carbon dioxide emissions national statistics: 

https://www.gov.uk/government/statistics/uk-local-authority-and-regional-carbon-dioxide-emissions-national-statistics-2005-to-2018  
3. SWStrans Bus Policy Document 2016 Page 2 Paragraph 3 ‘Social Exclusion and Rural Isolation’ 

 

 

https://www.gov.uk/government/statistics/uk-local-authority-and-regional-carbon-dioxide-emissions-national-statistics-2005-to-2018
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Pathhead is the main village that sits along the A68. It has very few facilities that offers 

support to the local community. There is a small local shop, small bakery, pub, fish shop 

and a medical centre. The GP surgery covers other small villages within the Tynewater 

area and beyond. 

 

The decrease in the bus service and the consistency of bus changes initially, led to 

frustration and resentment.  Residents who rely on their local bus service have had to 

endure these changes as they struggle with getting to work and meeting their basic 

needs. Overall, it has increased social exclusion and rural isolation amongst various 

groups within the communities, particularly, the elderly and disabled residents who are 

unable to drive; families who have no access to a car; and for the young people who 

want to get out of the village, especially in the evenings and at weekends. 

 

People feeling trapped leads to an increase in mental health and social issues such as 

vandalism etc. The A68 and surrounding road infrastructure becomes busier as people 

are forced into using cars.  This has an overall effect on the local environment and the 

surrounding green spaces. It is important that the local bus service is supported by 

Midlothian Council to ensure a good bus service is made available and that local people 

feel confident in using their local transport options as we head out of lockdown. 

Where We Are At:  

The future of the 51/52 has caused real concerns for the local communities in and 

around the A68 transport corridor. The bus service runs along the A68 picking up 

passengers from Fala, Pathhead, Ford and Edgehead. The communities feel forgotten 

about and want reassurance that the bus service will return to the hourly service and 

include the evening and weekend service they relied on prior to March 2020. 

The Tynewater Community Council and Pathhead & District Community Association 

have worked in partnership to engage with Borders Buses and Midlothian Council, to 

ensure the community were not left without a service. It is important that the 

communities are more actively involved in the future, to ensure an increase in patronage 

and to look at more innovative approaches to travel overall.  
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Borders Buses is a commercial company and have indicated that bus services will only 

be returned to pre-lockdown levels if patronage is increased. The difficulty for all public 

transport providers during lockdown is the constraints placed on them by the Scottish 

Parliament.  

The challenge will be encouraging people back onto public transport once lockdown 

eases. This will take time and active encouragement to ensure people feel confident 

about their travel choices. 

Services available locally within the A68 corridor:  

Midlothian Council have put ‘temporary’ solutions into place to cover the reduction in the 

51/52 bus link during COVID-19 restrictions.  

Karl Vanters, Principal Officer for Public Transport responded to an initial email about 

51/52 changes made during lockdown. He confirmed that ‘Pre-COVID-19’, Scottish 

Borders Council was discussing, a core route network to cover the next five years. 

The network included 51/52. Discussions on this issue were paused at the start of 

COVID-19. It is imperative that the 51/52 continues to be protected by Midlothian 

Council and that the local communities are involved in any future discussions from the 

beginning about any changes planned by Borders Buses.  

Borders Buses:  

Currently provides 8 return journeys to and from Edinburgh Monday to Saturday on 

service 51. There is currently no evening or Sunday provision. Service 52 is suspended. 

The cost of the bus from Pathhead to Edinburgh is normally £3.40 single and £6.10 return  

                                                                                            to Dalkeith is £2.80 single and £5.10 return  

Midlothian Council provide a small contribution of around £18,000 (budget 2017/2018) to 

Scottish Borders Council, which enables the 51/52 route to serve the Tynewater area to 

Dalkeith and then through to Edinburgh.  
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Borders buses receive a reimbursement level for Concession Bus Travel. See link 

below. It provides operators with a 56.5% reimbursement level that is capped at £213.65 

million pounds for the 2019/2020 year. 

https://www.legislation.gov.uk/ssi/2019/119/pdfs/ssifia_20190119_en.pdf 

 

Ring and Go - Swift Taxis:  

The Ring and Go Service is a contracted service by Midlothian Council, which is 

provided by Swift Taxis. This is a bus replacement scheme, that works in conjunction 

with the current Borders Buses timetable.  

The service was included to initially provide journeys to Dalkeith when Borders Buses 

51/52 was not operating during the first lockdown.  

This was to ensure local people could get to their nearest locality, to link into further 

transport networks. The service costs £2.80 for a single fare each way. 

The service covers Fala, Dewartown, Edgehead, Whitehill and Pathhead to and from 

Dalkeith. 

 

The current Ring & Go service is available between the times listed below. 

From Dalkeith: 

0720-0850 Monday to Saturday 

1800-2300 Monday to Saturday 

0700-2300 Sunday 

From Pathhead: 

0620-0745 Monday to Saturday 

1800-2300 Monday to Saturday 

0700-2300 Sunday 

 Please note Scottish National Entitlement Cards are not valid for travel on this service.  

* N.B During the collapse of the A68 concessionary travel was agreed until the 51 bus 

was reinstated.         

https://www.legislation.gov.uk/ssi/2019/119/pdfs/ssifia_20190119_en.pdf
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The Dial a Ride: 

This service is provided by Handicabs Lothian (HcL Transport). It offers a service door 

to door for older and disabled customers. 

They offer two services:  Dial A Bus is a door-to-door service, picking up passengers 

located in Midlothian and taking them to a local superstore and then returning them 

home after a set amount of time, usually about an hour and a half. Although not having 

an exact timetable, it does have towns assigned to certain days of the week and at an 

allotted time (e.g:.10:00am) although passenger pick up times depend and vary on the 

number of pax booked on the run. There is a £4.00 return charge for this service. 

This service has been suspended since March 2020 and currently, although a strategy is 

in place for phasing in the service and vehicle upgrades have been made in line with 

Covid19 protocols, the company are unable to advise a timescale for this. 

 

The Dial A Ride service is more like a taxi service. This has been operational throughout 

the pandemic and as well as providing hospital and medical transport, this has been an 

option for some of the regular ‘Dial A Bus Ride’ passengers, to get some shopping.  

HcL are currently offering a free service for anybody looking for transport to get their 

COVID-19 vaccination although, demand far outweighs availability. 

*** Please note that you must be registered with HcL to use this service. Renewals begin 

in March each year at the cost of £5.00. 

 

Borders Rail:  

Initial contact was made through the Economic Development Department at Midlothian 

House about the possibility of linking the existing bus services 51/52 bus and X95 bus 

service with a new rural service to the rail network.  The initial response was favourable, 

supportive and encouraging. Economic Development discussed potential funding, that 

would be available in April 2021 and could be targeted. 
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This was confirmed by ‘SeStran’ in December 2020, after one of the authors attended a 

Community Planning Day in Midlothian. However, more recently in January, and after 

further investigation, it appears that Midlothian Council were the only authority who had 

not applied for funding from the eight regions within the ‘SeStran’ area. The authors 

have included the cost of rail travel from Gorebridge (See Appendix 1). 

Comparative costs across the main transport corridors in Midlothian:  

These include City of Edinburgh Council, East Lothian and Scottish Borders Council. 

Lothian Buses operate a Flat Fare across their network. Core fares are: 

Single - £1.80, DayTicket - £4.50, LateTicket (from 6pm, valid on NightBuses) - £4 

East Coast Buses operate a Zoned Fare system. Core fares are: 

Single - £1.80 (CityZoneA/CountyZoneB) 

DayTicket - £4.50 (CityZoneA/CountyZoneB)   

LateTicket - (from 6pm, valid on NightBuses) - £4 (CityZoneA/CountyZoneB)  

Moving Forward: 

‘The Infrastructure Commission for Scotland recommends a presumption against road 

capacity building and substantially increase the proportion of journeys by active and 

public transport modes. (4) 

The Midlothian Council Travel Plan 2017-2021 appears to heavily focus on ‘staff’ 

travelling to and from work, as well as initiatives that the Council wish to implement 

internally, rather than looking at the wider Travel aspects of the region. There is little to 

no mention of any strategies or ideas to be implemented for the benefit of the public.  

The Economic Growth 2020-2025 report speaks of growing Midlothian’s economy, 

improving business, ensuring growth can be sustained in various sectors, such as Food 

and Drink, Tourism and Construction, but there is absolutely no mention of Transport 

and the role it will play in ensuring growth is possible. 

 

4. SEStrans RTs Main Issue Report - 17th June 2020 - Jacobs UK Ltd 
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Continued growth in areas such as construction, which could see new housing, schools 

and shopping areas being built, requires an inclusive approach, linking in with the 

Midlothian Active Travel Strategy. This will ensure short commuting and shopping trips 

can be made on foot, or by cycling, but more importantly the impact of potential increase 

in commuter car use needs to be considered.  Public Transport will play a pivotal role by 

ensuring car use is reduced to a minimum.  

Wheels of Change: 

 Midlothian can look to future opportunities by being more innovative, engaging and 

encouraging.  Investing time into looking at new possibilities by actively working with 

neighbouring authorities across the ‘SeStran’ region and further afield. Having a more 

balanced dialogue and transparent approach, which includes both transport providers 

and their customer base would help build trust and reflect the needs of both. 

 

Demand Responsive Transport:  

2.6.1 The national, regional and local policies considered here show a focus on a 

number, of key points relevant for DRT, as follows:The need for an equitable transport 

service. This is both in relation to geographical access, such as in dispersed rural, or 

underserved areas, and in terms of access for specific groups of people, such as the 

elderly, disabled, and those without access to a car; 

Community transport and other suitable DRT services can provide inclusive access for 

those unable to use other forms of transport. However, for those who are able, to use 

other forms of transport, DRT has the potential to integrate with other modes, such as 

the core public transport network, and provide enhanced travel options for users. (5) 

Demand Responsive Transport has been around from the 1970s and has become more 

popular within the transport sector over the last 20 years. There are many good 

examples across Scotland where Demand Responsive Travel has improved many rural 

areas with various transport options. This has increased opportunities and led to happier 

more vibrant communities. 

5. SEStran Strategiic Demand Responsive Transport Study ReferencenumberGB01T19J7831/03/2020 /  
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Community transport options are a flexible and viable option and can work well, so long 

as there is a real commitment and determination to increase and enhance the existing 

transport network. Rather than cutting services it would be more beneficial to look at 

increasing the transport network to meet the needs of all the communities and put it 

centre stage within the planning framework. The Transport (Scotland) Act 2019 gives 

new powers to the Scottish Government and local authorities, including in relation to Low 

Emission Zones, Workplace Parking Levies and the franchising of bus services. (6) 

Possible opportunities that the authors have considere

 

One of the more successful DRT schemes in operation is the Go-Flexi operation in 

North East Fife. It commenced operation just over 16 years ago. Customers are required 

to call a number to book up to one hour before travel. The costs involved in operating a 

conventional bus service on an infrequent timetable in rural areas are high, a Taxibus 

service such as Go-Flexi enables costs to be reduced as the service is used by the 

public like a taxi, by phoning and pre-booking journeys, but paying comparable fares to 

the bus service.  

 

6. SEStrans RTs Main Issue Report - 17th June 2020 - Jacobs UK Ltd 
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2. Local Demand Responsive Transport Initiative:  

There is also an opportunity to merge and extend existing transport opportunities by 

introducing a Demand Responsive Transport initiative. Currently Lothian Community 

Transport Services (LCTS) based in Dalkeith operate 5 ‘Community Services’ partly 

funded by Midlothian Council offering 1 return trip on selected days. 

R1 Dalkeith-Bonnyrigg-Carrington-Temple-Gorebridge-Tesco (Thursdays Only) 

R2 Dalkeith-Gorebridge-Bonnyrigg-Tesco (Thursdays Only) 

R3 Dalkeith-Danderhall-Newton Village-Millerhill-ASDA the Jewel (Thursdays Only) 

R4 Dalkeith-Lasswade-Loanhead-Sainsbury’s & ASDA Straiton (Mondays Only) 

R5 ASDA Straiton-Bonnyrigg-Carrington-Temple-Gorebridge (Mondays Only) 

These 5 services could potentially be replaced with Demand Responsive Transport 

(DRT). Listed from their website: April 2020. 

In the picture below, travel within the Red area would be available to the Public and 

enable them to make connections to the expansive core bus and rail network.  

Those in the Red area can travel to and from places in the Blue area and vice versa, 

however, cannot travel within the Blue area using DRT due to the availability of existing 

frequent Bus Services. This would open huge areas of Midlothian that are currently 

isolated from Public Transport.  
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Introduction of DRT could actively lead to opportunities for work, leisure and education, 

as well as, making travel for medical appointments easier and more accessible. 

 

3. Local minibus option: The possibility of an introduction of a new minibus service 

linking Pathhead with Carrington, whilst serving Dewartown, Vogrie Country Park, 

Newlandrig, Gorebridge and Temple. This service would open further opportunities for 

tourism, work and leisure and would ensure the road is used for public transport, walking 

and cycling as an option to assist in reduction of car use. 
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Turning points:  

We have researched and spoken to residents and providers. This proposed route (no 3) 

can be easily achieved by using existing turning areas south of Pathhead. The 

layby shown in images, was previously used by Eastern Scottish during the 

1970’s and 1980’s as a turning area for Pathhead terminating services. 

This turning point can easily accommodate mini- buses as the network is 

improved and gives opportunities for other providers in the future. 

(A and B) 
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C) There is a suitable turning area at Temple for turning a minibus as shown in the 
image below, this is where LCTS services turn. 
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Developing the ideas: 

 

The authors have included a questionnaire as a template included in the Appendices. 

see (appendix 4). All funders require good research and innovation in approach, that 

creates positive benefits for the local communities and increases opportunities overall.  

Action is therefore required now, to encourage more passengers through appropriate 

services. Rural transport is simply not sustainable under the current ‘one-size-fits-all’ 

approach to regulations and funding, so the future of rural strategy must take full account 

of these differences. Without reform, rural transport will no longer be socially viable, rural 

authorities will struggle to achieve their Net Zero legal requirements, and the cost to the 

government of social exclusion and poor mental health will be huge. Action is therefore 

required now, to encourage more passengers through appropriate services.  

The Transport Scotland) Act 2019 Workplace Parking Levies and the franchising of bus 

services gives new powers to the Scottish Government and local authorities, including in 

relation to Low Emission Zones. (7)  

 

The resulting isolation and inability to afford basic transport had serious negative 

consequences in terms of access to jobs, schools, health care and community 

engagement. Local authorities have often simply abandoned their responsibilities by 

relegating key services to the private sector and failing to take any regulatory measures 

to ensure basic service provision. Abandoning people to the private market in relation to 

services that affect every dimension of their basic well-being, without guaranteeing their 

access to minimum standards, is incompatible with human rights requirements. (8) 

 

Questionnaire: 

The questionnaire was adapted from the Dumfries and Galloway campaign group who 

had similar issues relating to their rural locality. 

It is important that good research is developed that creates economic benefits and 

enhances and builds more vibrant and healthier communities.  

7 SeStran RTS Main Issues Report 9th June 2020 Page 3 

8. United Nations Human Rights Commission 23/4/19 - Page 11 section D Paragraph 44 and especially 45  https://undocs.org/A/HRC/41/39/Add.1   

https://undocs.org/A/HRC/41/39/Add.1
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Better Communication: 

After speaking to various transport providers and other organisations it was clear that 

communication across the sector was lacking. Smaller transport providers are working 

towards improving their services through promotion and advertising and would 

appreciate a more joined up approach across the sector. 

The authors have found information lacking in terms of Midlothian Council’s website and 

the slow progress in being able to get answers about transport overall. 

An email was sent to Midlothian and East Lothian asking the same question.  East 

Lothian sent a speedy response see (appendix 3). There has been no response from 

Midlothian.   

 

Funding: 

Budget cuts across various departments appear to have impacted negatively on the 

transport department which requires re-visiting and funding found to ensure transport 

can meet the needs of an increased population and the vision that Midlothian has in 

relation to protecting our local and environmental challenges. 

Public Transport is key to reaching targets set by the Scottish Government and therefore 

must be given more priority locally. Midlothian Council requires a strong Transport 

Department that can function well.  

 

Final Comments: 

• Buses are good for the environment and other aspects of rural life e.g reducing 

isolation and ensuring health and wellbeing of the local communities and building 

confidence overall. 

• Many people, including key vulnerable groups, rely on buses. 

• Many others would use buses if there was an appropriate service. 

• We need more people to use buses, but services must be there both for them 

             to use, and in a manner that supports their use. 

• As it stands post COVID-19, as people have found other alternatives, it is likely 

passenger numbers will be slow in returning. On that basis commercial  

circumstances could lead to a reduction of services. 
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Recommendations: 

 

• The Government must encourage and support rural communities to feel 

confident in using public transport. 

• Support local communities to provide networks that assists rural economies as 

much as improving the health and wellbeing of the people living and working 

there. 

• Long-term, ring-fenced central Government funding to support rural communities 

and local authorities to improve public transport. 

• Better incentives for companies providing transport in rural areas to develop and 

improve services.  

• Local authorities and transport providers to work more in partnership.  

• Use new technologies, including apps and smart ticketing, to improve services 

• Take account of modern lifestyles and travel needs when planning transport 

networks and services.  

• Employ a wider range of transport operators and types of services, including 

private buses and taxis; community transport; school and health service 

transport; and car share schemes. 

• Midlothian Council in the short-term, must maintain existing funding levels, 

diverting funds from tourism, health and social care integration and economic 

development budgets. 

• It is important to liaise with community councils and providers to ensure that 

dialogue leads to positive outcomes. The Council and other stakeholders must 

develop a responsive public transport system that serves the needs of its 

passengers. 

• Midlothian must access funding from an early stage. It should seek out sources 

of central government and other funding to invest, improve and increase public 

transport. This will enable sustainable travel to prosper across the region and 

ensure effective promotion of services to the wider public and to increase tourism 

locally.  

• Finally, Transport should be at the centre of all future developments and not as 

‘an add on’, therefore the Transport Department must be given priority and 

funding to ensure decisions are made alongside planning and economic growth.  
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Appendix 1: Rail travel costs 

 
 
 

 
 
 
 

 
Gorebridge 

to 
Tweedbank 

 

 
Adult 

Season 
Pass 

 
Young Scot 
Entitlement 

Card 
(16–18-

Year-Olds) 
 

  
Gorebridge 

to  
Newcraighall 

(For Fort 
Kinnaird) 

 
Adult 

Season 
Pass 

 
Young Scot 
Entitlement 

Card  
(16–18-Year-

Olds) 
 

 
£ 6.80 

(Single) 
 

 
£.43.40 

(Weekly) 

 
£ 21,70 

(Weekly) 
 

  
£ 4.40 

(Single) 
 

 
£43.40 

(Weekly) 
 

 
£28.00 

(Weekly)  

 
£ 10.90 
(Peak 

Return) 

 
£166.70 
(Monthly) 

 

 
£83.35 

 (Monthly) 

   
£ 7.00 
(Peak 

Return) 
 

 
 £ 166.70 
(Monthly) 

 
£ 107.60  
(Monthly) 

 

 
£ 7.30 

(Off Peak 
Return) 

 

 
£1,736.00 
(Annually) 

 
£868.00  

(Annually) 

  
£ 4.60  

(Off-Peak 
Return) 

 

 
£1,736.00 
(Annually) 

 
£1,120 

 (Annually) 

 
Gorebridge 

to 
Edinburgh 

 
Adult 

Season 
Pass 

 
Young Scot 
Entitlement 

Card 
(16–18-

Year-Olds) 
 

  
Gorebridge 

to 
Galashiels 

 

 
Adult 

Season 
Pass 

 
Young Scot 
Entitlement 

Card 
(16–18-Year-

Olds) 
 

 
£ 6.00  

(Single) 
 

 
 £38.60 

(Weekly) 

 
£19.30  

(Weekly) 
 

  
£5.20 

(Single) 
 

 
£33.50 

(Weekly) 
 

 
£ 16.75 

(Weekly) 

 
 £9.60  
(Peak 

Return) 

 
£148.30 
(Monthly) 

 
£74.15 

(Monthly) 

  
£8.40 
(Peak 

Return) 
 

 
£ 128.70  
(Monthly) 

 
£64.35 

 (Monthly) 

 
£6.50  

(Off Peak 
Return) 

 

 
£1,544.00 
(Annually) 

 
£ 772.00 

(Annually) 
 

  
£5.60 (Off-

Peak 
Return) 

 

 
£1,340.00 
(Annually) 

 
£670.00  

(Annually) 
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Gorebridge to 
Eskbank for 
Edinburgh 

College 
Midlothian 
Campus 

 

 
Adult 

Season 
Pass 

 
Young Scot 
Entitlement 

Card 
(16–18-Year-

Olds) 
 

  
Gorebridge 

to 
Brunstane 

for 
Edinburgh 

College 
Milton Road 

Campus 
 

 
Adult 

Season  
Pass 

 
Young Scot 
Entitlement 

Card  
(16–18-Year-

Olds) 
 

 
£ 2.90 

(Single) 
 

 
£ 18.10 

(Weekly) 

 
£ 9.05 

 (Weekly) 
 

  
£ 5.10 

 (Single) 
 

 
£ 31.70 

(Weekly) 
 

 
£ 15.85 

(Weekly) 

 
 £4.40  
(Peak 

Return) 

 
£69.60 

(Monthly)    
                                                                             

 
£34.80 

(Monthly) 

  
£ 7.90 the 

 (Peak 
Return) 

 

 
£ 121.80 
 (Monthly) 

 
£ 60.90 

(Monthly) 

 
£3.10 

(Off Peak 
Return) 

 
£ 724.00 

(Annually) 

 
£ 362.00 

(Annually) 

  
£ 5.20 

 (Off-Peak 
Return) 

 
 

 
£1,268.00 
(Annually) 

 
£ 634.00  

(Annually) 

 

 

Appendix 2. Moorfoot Community Council: 

Hi, I have been asked to look at Transport as an issue for the people of Tynehead via 

the Community Council and the Pathhead Community Association, as a resident who is 

interested in Community Transport and Public Transport. I would really appreciate a 

contact person within your C.C or local person to speak to about the needs of Moorfoot 

and the surrounding communities. I hope to do a small report on the needs of Rural 

Communities and access to local transport.  

  

Response: 

Thanks very much for gathering information on this.  

Access to transport is provided to Temple via the Lothian Community Transport Service, 

however it may not be sustainable for much longer given the low volume of passengers.  
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Main public bus routes would be at Birkenside going through Gorebridge and the A7 on 

the X95 which has also been under a lot of pressure since Borders Railway re-opened.  

The main thing in relation to public transport needs for the area is that there are many 

elderly people for whom a difficult outing would be a hospital appointment where public 

transport does not support appointment and takes over two hours or more to get to the 

Western General; even the Royal Infirmary would take more than an hour, and the LCTS 

only runs twice a week on a fixed daily circuit to Dalkeith.  

 
Carrington is in an even more difficult position as it does not have access to the LCTS 

and is not close enough to the railway except in Eskbank, and many of the residents are 

elderly. 

 

Appendix 3 

East Lothian Council: 

The authors sent the same email to both Midlothian and East Lothian as they share 

similar issues around transport.  East Lothian’s speedy and positive response gives a 

clear picture which covers the policy directives and issues that COVID-19 has raised 

along with the challenges that lie ahead. So far Midlothian has not responded. 

Question:  

Good Afternoon, 

I hope this email finds you well. I am seeking to gain some information in regards, to 

East Lothian Councils strategy for Public Transport. I feel everything that we have went 

through during this pandemic has shifted how people move around. Some Councils 

appear to be more in tune, with the likes of funding that is available, and communication 

with the public about their ideas. 

 

May I ask what it is that drives East Lothian Council to support its citizens using the bus 

or train? What are your aims? 
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Answer:  

The COVID 19 pandemic has adjusted the landscape and made us work and look 

differently at issues surrounding public transport and the movement of people. The 

pandemic has not changed the need to deliver an interoperable model of public transport 

allows passengers to move seamless across the county and into our neighbouring 

areas. 

EAST LOTHIAN COUNCIL PLAN 2017-2022 set out key themes and objectives 

Growing our Economy - to increase sustainable and inclusive economic growth as the 

basis for a more prosperous East Lothian. 

Growing our People - to give our children the best start in life and protect vulnerable and 

older people. 

Growing our Communities - to give people a real say in the decisions that matter most 

and provide communities with the housing, transport links, community facilities and 

environment that will allow them to flourish. 

Growing our Capacity - to deliver excellent services as effectively and efficiently as 

possible within our limited resources. 

Reducing inequalities within and across our communities continues to be the Council 

Plan’s overarching objective. 

The need to ensure we have a suitable public transport network is one of the main 

requirements to ensure these key objectives as met. 

The transport transition plan highlights key issues, which will have to overcome if we are 

to build the network for the benefit of the county and support the operator.  

The need to continue to look at the National Transport Strategy along with the regional 

and local strategy is paramount and we must not lose sight of the Local Development 

Plan and the climate agenda. 

The key to helping our public to move around will be the biggest influencer so in looking 

at this we need to do the following: 

Suppress the initial demand for all to use the car by othering other forms of transport 

using the current Street Space fund to energise a trans modal shift away from the car to  

active, sustainable and public transport. The use of temporary park & ride locations 

connecting into the public bus network and active/sustainable networks. 
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Clear promotion of the benefits and safety of using other forms of transport to access 

place of: 

- Work 

- Education 

- Shopping 

- Health and well - being 

- Leisure and social 

The initial periods will be hard, as bus travel will not seem safe to the public so a clear 

message of how to use the bus by promoting self-protection through good hygiene 

methods and wearing a face covering will help. 

The real issue is the social distancing affect which means buses will lose capacity with 

100 seat decker’s reduced to close on 40 individual passengers. Reduces the ability of 

the public to access the bus network, unless we can promote business to look at 

adjusting working patterns and promoting high streets to open at 0900/1000 rather than 

0830/0900. 

The use of speed restriction in urban areas through the high street and around schools 

and doctor surgeries to promote public transport over car. 

The ability to clear road space to allow buses to move quickly through our towns and the 

possibility of creating mini urban transport interchange hubs for use of: 

- Bus 

- Taxi 

- Cycle 

- Walkers 

- Voluntary services like RVs to allow linking into bus services. 

The need to keep our roads clear and have space for the bus will be required to facilitate 

any additional frequency/capacity the bus operators can supply to meet the demand of 

the public and limit the social distancing problem. Allowing this to happen will stop the 

increase in car use and allow East Lothian to move rather than become a car park. 
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Appendix 4. Questionnaire:  

This was sent from the local campaign group from Dumfries and Galloway that the 

authors were directed too via the Scottish Parliament. The questionnaire could be 

adapted and be used across Midlothian villages and towns to get a true picture of 

transport need. It is important that the research covers patronage, costing and needs of 

the different sectors locally, prior to building a network that can function well and is 

accessible for all. This will increase the opportunities more widely in relation to policy 

development, sustainable and healthy communities and assist in Midlothian reaching net 

zero target set for 2030. 

 

Sample questionnaire:  

I am male ☐/ female☐ 

from the age group: 

Under 14 ☐   15-18 ☐   19-30 ☐   31-45 ☐   46-60 ☐   61-75 ☐   Over 75 ☐    

My employment status is_________________________________________________   

I live in  

I have☐/ do not have☐ a driving licence.  

I have☐/ do not have☐ access to a car. 

I have barriers which prevent me from using public transport: (tick all that apply) 

□ Have difficulty seeing □ Need an assistant or companion to aid you when travelling     

□ Have difficulty hearing  □ Have difficulty walking  □ Find there is not enough space for 

a child’s buggy or other belongings □ Other 

___________________________________________________ 

I qualify for concessionary travel: □ Senior Citizen □ Disability  □ Under 14 □ Jobseeker 

□Other _______________________________________ 

Do you use services provided by a community transport organisation? Yes ☐No ☐  
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If yes, do you use these services as a member of a group ☐/ an individual member or by 

other arrangement (please specify) _________________________________ 

Which type of Community Transport services do you use? (tick all that apply) 

□ Group transport □Timetabled community bus service □ Volunteer car scheme             □ 

Organised trips □ Other (please specify) __________________________________ 

If no, please say why: 

_____________________________________________________________ 

I use☐/ do not use☐ the current public transport provision 

I would use public transport if it: (tick all that apply) 

□ Was more regular □Serviced different locations – Where?  

□ Made connections to other services – Which services?  

□ Was scheduled for school pickups and drop offs – Where?  

□ Could be an option to commute to work – Where?  

How many days of the week would you like to be able to use public transport?  

Monday ☐ Tuesday ☐ Wednesday ☐ Thursday ☐ Friday ☐ Saturday ☐ Sunday ☐ 

What times of day would suit your needs?  

For what purpose would you travel? (tick all that apply) 

□ Shopping □ Visiting family/friends □ Attend clubs/activities □ Outings □ Job Search      

□ Other (please specify)  

I would not use public transport because: 

e.g. I have a car; a family member drives me etc...  

I live   minutes’ walk from the bus stop. When I get off I have     minutes’ walk to my 

destination. 
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Please rate the existing provision of public transport links in your area to employment, 

shopping and other services: 

Excellent  1 ☐  2 ☐  3 ☐  4 ☐  5 ☐ Very Poor 

This project aims to identify several possible options for consideration when providing 

public transport services which will meet the community’s needs while being financially 

sustainable. Please tell us how these services could better meet your needs:  

 

What would make this area a better place for you to live?  

 

Please add any additional comments you have regarding your transport experience or 

the transport needs of your local community:  

 

If you would be happy to discuss this further please leave your name and contact 

number, otherwise keep an eye out for details of the next stage.  
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Main Documents researched as part of the Report: 

• SeStran Main Issues Report 17th June 2020. (Jacobs UK Ltd) 

• SEStran Strategic Demand Responsive Transport Study Final Report - 31/03/2020 

(Systra) 

• Midlothian Council Travel Plan - 2017 - 2021 

• Midlothian Economic Development Strategy 2020 - 2025 
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While the PDCA has not been directly involved in writing this report, it welcomes 

development of local transport to support the health and welfare of villagers.  

These are the Government bodies, local councils, transport organisations and voluntary 

sector organisations that were contacted. 

• South East and Scotland Transport Partnership (SeStran)  

• Midlothian Council, which included:  

• Economic Development 

•  Life - Long Learning   

• Transport Department  

• East Lothian Council 

• Moorfoot Community Council 

• Borders Buses  

• Borders Rail   

• Handicabs (HcL) 

• Ring and Go - Swift Taxis  

• Dumfries and Galloway Campaign Group - Linking to SWestrans 2016 Bus Service 

Policy Documentation 

• Bus Users UK 

• Campaign for Better Transport  

• Community Transport Association 

• Transform Scotland 

Report completed on 28th February by Joan Higginson, Pathhead and Chris Cuthill, Gorebridge. The two residents have 

strong interests in community, sustainable development and public transport. 


